
 

Module Cultural Awareness & Teambuilding 

 
Language of instruction English 
Semester International Semester Spring and Fall 
ECTS-Credits - 
Contact hours 8 hrs 
Lecturers Dr. Marisa Pfister 
Methodology Workshop 
Prerequisites English Language B1 
Objectives In this course participants are becoming familiar with issues and knowledge about 

„Groups vs Teams?” Additionaly participants are learning which aspects in this 
respect are involved with international, intercultural or multinational groups and 
teams.  

Content The earning outcome will include various exercises and critical incidents as well as 
theoretical input and concepts covering groups vs teams, cultural diverse teams, 
cultural Dimensions in Teams and Group Dynamics. In a second part of the 
workshop participants are learning about skills and methods working in (intercultural 
& international) teams. The learning outcome is including learning and reflection 
about team development stages, feedback processes in teams, team roles, team 
conflicts in intercultual teams and effective communication in teams.  
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